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FINANCIAL 

Above: Winter at the Town Hall 
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GOALS/PURPOSE 

The primary purpose of the Finance Division is to carry out the various financial activities of the Town of 

Coventry and its many departments, in compliance with various Federal, State, and Town regulations and 

laws. These activities include revenue collection, maintenance of property assessments and exemptions, 

disbursement processing, payroll, budgeting and monitoring budget compliance, investment management, 

fixed asset accounting, cash management, insurance and risk management, benefit administration, general 

accounting, financial reporting, computer/network management,  central supply ordering and distribution, 

and Pension administration. 

 

 

 

 

Office Staff 

Elizabeth E. Bauer, Finance Director/Treasurer 

Donna Ferree, Town Accountant 

Marcia Biase, Assistant to Town Accountant 

Linda Greenbacker, Collector of Revenue 

Rosemary Klambt, Assistant to the Collector 

Leo Mercado, Revenue Clerk 

Michael D’Amicol, Assessor 

Cynthia Roman, Assistant Assessor 

 

 



 
 

154 

   
Goals and Accomplishments - Fiscal Year ending 6/30/2010 
 

It is a primary goal of the Finance division to provide reliable and open 

access to the data needed to allow the decision makers and policy setting 

groups to take informed actions.  

 

The Accounting office, striving to support the goals of the Town 

Council, worked to achieve a certificate of achievement for excellence in 

financial reporting from the Governmental Finance Officers Association. 

The Town of Coventry’s comprehensive annual financial report for the 

year ended 6/30/2009 was awarded the Certificate of Achievement for 

Excellence in Financial Reporting by the Government Finance officers 

Association of the United States and Canada (GFOA). The Certificate of 

Achievement is the highest form of recognition for excellence in state 

and local government financial reporting. In order to be awarded a 

Certificate of Achievement, a government must publish an easily 

readable and efficiently organized comprehensive annual financial 

report. The report must satisfy both generally accepted accounting 

principles and applicable legal requirements. 

 

A Certificate of Achievement is valid for a period of one year only and 

has been received for the past two years. Annual audits, budget 

documents and other financial reports are available for review on the 

web at www.coventryct.org. Our goal is to provide information to the 

public in an understandable manner, and your feedback is welcomed. 

Please contact the Finance office at 742-3528, or e-mail comments 

directly to financedirector@coventryct.org. Anyone who would prefer a 

face to face conversation is welcome to call to make an appointment.   

 

 

Elizabeth Bauer, 

Finance Director 

http://www.coventryct.org/
mailto:financedirector@coventryct.org
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General Overview  
 

Revenue Collection – 742-4066 

This office collects all revenues received by the Town of Coventry. The major component of General 

Fund revenues is the property tax, and the collection of current and delinquent taxes is the primary focus 

of the office staff.   During the fiscal year ending 6/30/10, the percentage of current year property taxes 

collected was 97.99%. As shown in Exhibit IV the collection of taxes provided 58% of the overall 

amount needed to support the services provided to the residents of Coventry.   

Collection Rate
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Assessor – 742-4067 

The maintenance of property valuations and proper application of exemptions is performed by the office 

of the Assessor.  The importance of the work of this office cannot be overstated. The grand list 

valuations are the base upon which tax revenues are set and are revalued every 5 years. The last 

revaluation occurred on the grand list of 2009 which was the base for taxes in the fiscal year ending 

6/30/10. 
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Accounting – 742-3528 

Supervision of the disbursement of money, payroll and accounts payable is performed by the staff of the 

accounting office.  All financial records, revenue and general ledger accounts are maintained.   In 

addition the staff is responsible for monitoring grants, administration of health and property insurance, 

and fixed asset inventory maintenance.  In the fiscal year ending 6/30/2010 the total dollars expended 

exceeded 42 million.    The Chart below shows the total annual expenditures for the last six years. 
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Treasurer – 742-3528 

Investment of Town funds, maintenance of bank accounts, debt service and required reporting is 

managed by the Treasurer.   Total funds available for investment each month ranged from 6.6 to 13.7 

million during the last fiscal year. 
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Information Technology – 742-3528 

The financial system of the general government of the Town of Coventry is maintained on an Alpha 

Server running OpenVMS, and uses an open source software program written in the ADMINS 

programming language. This system supports the full financial system with the exception of the 

computer assisted mass appraisal software used by the Assessor’s office for tracking real estate data.     

Two new regional initiatives were started during the year. A contract for GIS support was entered into 

with the Town of South Windsor. Personnel from the town of South Windsor are available to provide 

advice, training, professional expertise and guidance to the staff of the Town of Coventry as we move to 

expand and improve our GIS data. The Town of Coventry entered into an agreement for on-line building 

permit system which is hosted remotely. The implementation of this software is the first computerization 

for the building file records.   
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TREASURER’S REPORT 

 

 

Elizabeth E. Bauer, Treasurer 

Cheryl A McIntire, Assistant Treasurer 

 

 

The Treasurer is responsible for maintaining all fund accounts for the Town of Coventry.  

Numerous reports are prepared for the State of Connecticut, federal government, Moody’s 

Investor service, Bureau of the Census, Canine control and others. 

 

The rates earned on invested funds for the year ending 6/30/10 averaged .74% for the year. 

The rate of return declined through the year as higher rated CD’s matured.     

 

 

 

REVENUE RECEIVED 

FROM 

THE INVESTMENT OF GENERAL FUND MONIES: 

 

    2000-2001 219,216 

    2001-2002 101,431 

    2002-2003   68,368 

    2003-2004   82,318 

    2004-2005   96,602 

    2005-2006 220,132 

    2006-2007 338,312 

    2007-2008 259,242 

    2008-2009 106,855 

                                                2009-2010         61,184 
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ASSESSOR’S OFFICE 

 
The Office of the Assessor is responsible for discovering, listing and valuing taxable and 

exempt real and personal property within the corporate limits of the Town of Coventry.  We 

appraise real estate based on the market value and maintain a "property card" on every parcel.  

State statutes govern almost every function and responsibility of the Assessor’s Office and 

requires us to perform revaluations every five years.  Every ten years our office must inspect all 

properties located in the Town of Coventry.  Coventry is in the process of conducting a town-

wide revaluation for the October 1, 2009 Grand List. We have contracted with Vision 

Appraisal Technologies Service and have changed our software vendor.  This new system will 

allow us to store the data we have in a better manor to be more user friendly and available to 

the public. 

 

We also are responsible for assessing Business Personal Property, registered and unregistered 

Motor Vehicles.  Pursuant to State Statutes, the Office of Policy and Management recommends 

what to use to value motor vehicles.  Motor vehicles are valued NOT based on their market 

value, but solely on 100% of the clean retail book value out of the N.A.D.A guide New 

England Edition which is what OPM recommends every year.  Both lists decreased in the 

number of accounts for this year’s grand list.  Many people reported closing their businesses 

due to the current economy.  Most of those were service related businesses.  Motor Vehicle 

was also down due to the overall depreciation on used SUV’s.   

 

The 2009 Grand List indicates 6,325 real property accounts, 862 personal property accounts, 

and 13,389 registered motor vehicles. 

 

It is our responsibility to update the property cards when any changes occur.  In the 2009-

2010 fiscal year, there were numerous changes in both ownership and condition.  Even 

though new home development has decreased in the past couple of years our office has 

completed approximately 330 permits.  These permits are inspected by us and cover any 

improvement to a property that may change the fair market value.  Subdivisions bring new 

streets, new building lots, new owners, new homes and additional motor vehicles.  The 

Assessor must inspect and value all newly created lots and newly constructed homes, as well 

as any changes, improvements or additions to existing properties.  The following figures 

reflect those changes in the Grand List for this assessment year.  Remember that the large 

increase in real estate was due to the state mandated revaluation for the October 1, 2009 

grand list. 

 

 

2008 Adjusted Grand List 2009 Adjusted Grand List 

 

Motor Vehicles $ 75,225,710 Motor Vehicles  $ 76,999,770 

Personal Property  $ 16,992,851 Personal Property  $ 18,264,822 

Real Estate  $765,548,225 Real Estate  $861,756,230 

     Totals  $857,766,786  Totals  $957,020,822 

 

The difference in last year’s grand list equates to an 11.6 percent increase over the prior year. 

From left to right: 

Michael J. D’Amicol, 

(Assessor), Cynthia 

Roman (Assistant 

Assessor)  
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 Fiscal Year 09/10 

  

  

Elderly Applications Processed 110 

Tax Deferrals 14 

Additional Veterans Applications 64 

Building Permits 380 

New Dwellings 24 

Certificate of Correction + Prorates 14 

Transfers 340 

Reports Filed  State, Local 50 

Motor Vehicle Priced (Regular) 13,389 

Motor Vehicle Priced (Supplemental) 1,899 

Personal Property Added 72 

Farm, Forest, Open Space Applications 10 

Disabled Applications Processed 3 

Blind Applications Processed 1 
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Our office also implements exemption programs for the blind, disabled, elderly, veterans who 

served during wartime, and disabled veterans.  Veterans must file their DD-214 no later than 

October 1
st
 on the Town Clerks land records in order to receive the $3,000 exemption.  Veterans 

must also serve ninety (90) days active duty, not including training, during a time of conflict or war.  

The dates for this are in Connecticut General State Statutes and can be found in our office.   

 

The blind and totally disabled programs have the same January 31
st
 deadline for application.  The 

blind exemption is $3,000 and the totally disabled program is a $1,000 exemption. These like the 

veterans exemption are off the assessment of the property owned and located in the Town of 

Coventry. It is not a tax credit!   

 

The Elderly and Disabled program is for anyone over the age of 65 or over the age of 18 and totally 

disabled by social security.  This is a state program and is income qualified. The filing dates are 

February 1
st
 thru May 15

th
 and the income limits change yearly so contact our office for further 

information regarding any of the above mentioned programs.  The Town of Coventry also offers a 

local tax relief program which mirrors the state benefit. Unlike the state program it is a deferral, and 

a lien is filed on the Town Clerk’s land records until it is paid or the property is sold at which time 

the deferred taxes must be paid.    

 

As the Assessor for the Town of Coventry I look forward to the challenges and the tasks for the 

upcoming fiscal year.  I would like to thank my assistant Cindy Roman and Karen Mills for their 

support during this Revaluation year and to their insight to take our office into the future.  

 

Respectfully submitted, 

 

 

Michael J. D’Amicol 

Assessor  

Town of Coventry 
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BOARD OF ASSESSMENT APPEALS 
 

 

BOARD MEMBERS: ROBERT MCMAHON, CHARIMAN; STEVEN ANDERSON 

SECRETARY; ERIN EMILY HENRY, MARCELLA C. FAHEY AND ROBERT 

KRAMER. 

 

 

The Board of Assessment Appeals met September 9, 2010 to hear appeals for motor vehicles on 

the 2009 Grand List.   A total of 32 cases were scheduled. Of those 32, 1 failed to appear or 

withdrew their application. The remaining appeals resulted in 31 reductions and zero denials.  

The total reduction for the September Board of Assessment Appeals was $142,600. 

 

The Board of Assessment Appeals also met the 3, 9, 10, 13, 15, 18, 20 and the 25
th

 of March of 

2010 to hear appeals of the 2009 Grand List. A total of 117 cases were scheduled. Of those 117, 

4 failed to appear or withdrew their application. The remaining appeals resulted in 66 reductions 

and 47 denials.  The total reduction for the March Board of Assessment Appeals was $1,543,110.  

The board had more appeals this year because it was a state mandated revaluation year for the 

Town of Coventry. 

 

 

Respectfully submitted, 

 

 

 

Robert McMahon, Chairman 

Board of Assessment Appeals 
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COLLECTOR OF REVENUE 
 

 

The Collector of Revenue is responsible for collecting all tax money owed the town on the various Grand Lists 

along with accrued charges of interest and liens.  This money is processed, balanced and deposited daily. A 

collection report of the daily deposit is provided to the Finance Director/ Town Treasurer.  Tax money includes 

real estate, personal property, motor vehicle and supplemental motor vehicle.  In addition to these taxes, this 

office also collects sewer assessment, sewer use, state owned/leased rents and trash user (COVRRA) fees.  

Interest and fees, where applicable, are also processed and collected.  All collections require daily, monthly, 

quarterly and annual reports. 

 

The bills for Real Estate, Personal Property, Supplemental Motor Vehicle, COVRRA, Sewer Assessment, 

and Sewer User are printed, and posted in house by the staff in this office.  This year that number totaled 

approximately 15,400 bills.  The Motor Vehicle tax bills are printed and stuffed by a commercial vendor due to 

the volume of bills required.  This year 13,304 Motor Vehicle tax bills were then returned back to the Tax office 

to be posted and delivered to the post office. 

 

The Supplemental Motor Vehicle tax bills are printed in December for a January 1 due date. This year we printed 

1,900 SMV tax bills.  This billing is for vehicles registered after the October 1 Grand List date.   A list of 

delinquent motor vehicle taxpayers is compiled by this office and sent to the Department of Motor Vehicles in 

Wethersfield on a regular basis throughout the year.  This report to DMV will hold up the registration of any 

vehicle until all delinquent taxes and interest are paid. The DMV provides this service to Coventry at a cost of 

approximately $2,250 per year. Each town, in the state, is billed proportionately by the Department of Motor 

Vehicles for this service. 

 

Delinquent notices as well as Tax Collector's Demand (TCD) letters are sent throughout the year. Taxpayers that 

fail to comply with the TCD have their accounts turned over to the State Marshall in the form of an Alias Tax 

Warrant for collection.  Notices of intent to lien on Sewer Use and COVRRA accounts were mailed out in 

November.  After the statutory requirement of 15 days notice had passed, liens were filed in December on the 

remaining unpaid accounts. Unpaid Real Estate accounts were liened in June. 

 

The number of taxpayers paying on line continues to increase. This convenience is greatly appreciated by 

those taxpayers living out of town, out of state or even out of the country.  We have a number of taxpayers 

temporarily overseas who are pleased to be able to pay their taxes on line. 

 

This office also processes and deposits payments from other departments in conjunction with the support 

and guidance from the Finance department. Cash and checks are delivered to the Collector’s office 

throughout the week and are verified upon receipt. Once or twice a week, these payments are posted and 

deposited. A report of these posted miscellaneous accounts is delivered to the Finance department on the 

day of deposit.  In addition to the daily billing, collecting, processing, balancing, depositing, and reporting, 

this office also provides information requested by attorneys, realtors, mortgage institutions, and the public. 

  

The staff of the Tax Collector's office invites and welcomes delinquent taxpayers to come in and set up a 

schedule of regular payments.  We continue in our commitment to provide both quality and compassionate 

service to the citizens of Coventry. 
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