
 

TOWN OF COVENTRY 

QUARTERLY REPORTS 

 

 

July - September 2018 

  



2 
 

 

 

TABLE OF CONTENTS 

Finance Department ……………………………………………………  3  

Collector of Revenue ……………………………………………………  4 

Assessor ..............................................................................  6 

Land Use Office .....................................................................  7  

Town Clerk ………………………………………………………………… 19 

Building Department ……………………………………………………. 23 

Fire Marshal …………………………………………………………………….. 25 

Fire & EMS Department …………………………………………………… 27 

Police Department ……………………………………………………. 31 

Parks & Recreation …………………………………………………….. 37 

Human Services  ……………………………………………………. 40 

Public Works ………………………………………………………………… 49 

Booth & Dimock Library …………………………………………………… 53 

 

 

 

 

  

 

 

 

 

Cover photo: Coventry’s newest ambulance goes into service under the newly-established joint EMS designation of 

Department 18. Photo by Jonathan Hand. 



3 
 

 

Finance Department 

 

 

The general purpose of this office is to provide oversight to the financial offices and financial systems of the Town of 

Coventry.   These include the assessment of all taxable and exempt property, the collection of all receipts paid to the 

town, the recording and processing of all expenses, revenues and general ledger postings, the maintenance of cash 

balances, and the pension plan.   In addition, this function supports and maintains the town’s information technology 

system. 

 

General accomplishments 

Significant time was spent closing out FY17-18.  Our office is almost complete in preparation for the audit which will 

commence at the end of October. 

Lease purchase bids were solicited and awarded for the purchase of a dump truck.  The bid award was an interest rate of 
3.39% and was done without the added costs that are added in a bond sale.   
Our actuarial valuation for the Town Pension Plan as of 7/1/18 began.  In addition, the semi-annual actuarial valuation 

for the Town’s Other Post-Employment Benefits also began.  Information was supplied to the Town’s actuary for 

computation of updated liabilities.  

 

The Finance Office also acts as the Town agent for the ECHIP Wellness program.  Time was spent organizing the 

upcoming flu vaccine clinic.  In addition, a new EAP provider was chosen and significant time was spent preparing for the 

roll-out. 

 

The Finance Director and Town Accountant attended the New England Government Finance Officers’ Association Annual 

Meeting which was help in Mystic, CT.   

 

Final pension preparation for three employees were completed.  In addition, preliminary calculations for three 

employees were estimated. 

 

Meetings attended 

Finance Committee of the Town Council  

Town Council  

Pension Committee  

Cemetery Commission meetings 

Town/BOE worker Safety Committee 

Town GIS coordinating committee  

BOE/Town IT coordination  
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Collector of Revenue 
 
 

July is always an extremely busy month processing tax and COVRRA payments. The lines of taxpayers paying in person 

remained manageable thanks to the dedicated efforts of Assistant Collector Carrie Zahner and Revenue Clerk Ida Cabral.  

Their professional manner and courteous regard was noted by many and appreciated by all. While Coventry taxpayers 

have been able to pay by online for a number of years, many taxpayers still prefer to walk in their payments.  At the 

same time, the number of online credit card/e-check payments continues to increase.  While most of the mailed 

payments were processed through lockbox, there was still a significant amount of in office processing of some rejected 

lockbox payments. The end of the collection period shows a sharp increase in the number of in-person and online 

payments as well as large multi-account payments from the escrow companies. 

 

August continues to be a heavy collection month because we still receive mail with good postmarks to process as well as 

late payments that require special handling. This additional handling is in the form of partial payment letters for those 

accounts that have a balance due because interest was not included with the late payment. During this time, we are also 

adjusting many tax bills based on certificates of correction issued by the Assessor’s office. By the end of August, 923 

sewer use bills were prepared, printed, and mailed with a September 1st due date. 

 

Delinquent statements for unpaid July taxes and COVRRA were prepared and mailed in early September. Sewer use 

payments were steady throughout the month with the expected increase in volume during the last few days of the pay 

cycle. 

 

Much of September is also spent in preparation of the Annual Report as well as the Annual Audit.  The auditors begin 

their work during the last week of October 2018. 

 

The report of collection for the first quarter is attached. 
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Assessor 
 

 
July 

 

July, as usual was a busy month for the Assessor’s Office.  This is the month where we have the most traffic from 

taxpayers coming in to inquire about their tax bills.  Our office worked on fixing any DMV issues tax payers are still having 

stemming from the prior year’s software change at the DMV. Our office worked on motor vehicle corrections that were 

sparked by residents receiving tax bills for vehicles that they didn’t own or should have been registered in other towns.  

We also are still having issues where the tax payers received no bills at all due to motor vehicle not renewing their 

registrations. .  During this month our office corrected 536 motor vehicle issues up through the end of July.  We also 

corrected 16 personal property accounts and 41 real estate assessments. 

 

August 

 

 August was a good month for catch up after a busy July for the Assessor’s Office.  The board will be meeting once this 

year due to the few appeals from the valuation process used by the town’s Assessor. During this month our office 

corrected 63 total Motor Vehicle, Personal Property and Real Estate assessments. We also prepared our mailing for 

personal property using a new vendor.  We also spent time conducting inspections on all building permits and properties 

that have a crumbling foundation issue.   

 

September 

 

September was spent preparing for personal property and getting them out in the mail by the 24
th
 of September.  Our 

office gathered information for new accounts through several different ways.  We used new permits that were taken out for 

home businesses, trade name certificates, and the department of revenue service to discover new accounts.  With this 

information we created a database for all filers and were able to expedite the printing and mailing of our declarations 

giving taxpayers more time to file prior to the November 1st deadline. 

 

During this month our office corrected 26 Motor Vehicle, Real Estate and Personal Property assessments. 

 

Deadline for filing veterans DD214’s “veterans discharge from active duty” was September 30
th
.   Cards were made up for 

any new veterans and their exemption was applied to record of ownership if applicable.  The remaining will be held for 

application to Motor Vehicles. 

 

The Board of Assessment Appeals met on September 6, 2018.  There were 4 appellants that appealed 5 motor vehicles.  

The Board reduced 5 of the 5 at a total of $20,100.   

We are continuing the ongoing foundation inspection process through the December 1
st
 deadline. For more information 

regarding crumbling foundations please use the following link;  

https://ct-coventry2.civicplus.com/438/Concrete-Foundations 

 
Michael J. D’Amicol 
Town of Coventry  
Assessor 

  

https://ct-coventry2.civicplus.com/438/Concrete-Foundations
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