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Cover photo: Town Engineer Todd Penney watches as a A 65,000 lb. steel truss is lifted into position for the 

replacement of Pucker Street Bridge in September 2015.  Photo by Laura Stone. 
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Finance Department 

The general purpose of this office is to provide oversight to the financial offices and financial systems of the Town of 
Coventry.   These include the assessment of all taxable and exempt property, the collection of all receipts paid to the 
town, the recording and processing of all expenses, revenues and general ledger postings, the maintenance of cash 
balances, and the pension plan.   In addition, this function supports and maintains the town’s information technology 
system. 
 
General accomplishments 

  

 Implemented lockbox system for tax collections.   
 

 Final pension preparation for one current retirement.   
 

 Preparation of final year end reports for review by auditors.    
 

 Investigated the Affordable Health Care Act reporting requirements. 
 

 Purchased equipment for the ICE grant and worked with the other Towns to prepare the paperwork for 
reimbursement.   
 

 Created and managed the Fall Wellness programs. 
 

 
Meetings attended 
 
Finance Committee of the Town Council  
Pension Committee  
Cemetery Commission meetings 
CIRMA Investment Advisory Committee 
BOE/Town Technology committee 
Town/BOE worker safety committee 
Town GIS coordinating committee BOE/Town IT coordination  
GFOA Board meeting 
CCM Tax/Finance legislative committee 
ECHIP Executive committee meetings 
ECHIP Board meetings 
ECHIP Wellness committee meetings 
Farmers Market Planning Committee 
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Collector of Revenue 
 
 
This July was the first collection season the Town used the Webster lockbox service for processing mailed check 

payments for current taxes.  This enabled the checks to be deposited into the Town’s account more quickly. Taxpayers 

mailed their check with their payment stub to a post office in Hartford which was then processed at a Webster lockbox 

facility. Payments needing special handling (delinquent, partial or checks without coupons) were considered exceptions 

and were delivered back to our Tax office for processing. January Real Estate and Supplemental Motor Vehicle current 

taxes will also be processed through the Webster lockbox. 

July is always an extremely busy month processing tax and COVRRA payments. The lines of taxpayers paying in person 

remained manageable thanks to the dedicated efforts of Assistant Collector Carrie Zahner, Revenue Clerk Marj Pruneau 

and seasonal clerk Marcia Biase. Their professional manner and courteous regard was noted by many and appreciated 

by all.   While most of the mailed payments were processed through lockbox, there was still a significant amount of in 

office processing. Many taxpayers prefer to walk in their payments and the number of online payments continues to 

increase each year. The end of the collection period shows a sharp increase in the number of in-person and online 

payments as well as large multi-account payments from the escrow companies. 

August continues to be a heavy collection month because we still receive mail with good postmarks to process as well as 

late payments that require special handling. This additional handling is in the form of partial payment letters for those 

accounts that have a balance due because interest was not included with the late payment. During this time, we are also 

adjusting many tax bills based on certificates of correction issued by the Assessor’s office. By the end of August, more 

than 905 sewer use bills were prepared, printed, and mailed with a September 1st due date.  

Delinquent statements for unpaid July taxes and COVRRA were prepared and mailed in early September. Sewer use 

payments were steady throughout the month with the expected increase in volume during the last few days of the pay 

cycle. 

Much of September is also spent in preparation of the Annual Report as well as the Annual Audit. The Annual Report is 

due by October 16, 2015. The auditors began their work October 19, 2015. 

The report of collection for the first quarter is attached. 
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