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Finance Department 
 
 
Finance 

 

The general purpose of this office is to provide oversight to the financial offices and financial systems of the Town of 

Coventry.   These include the assessment of all taxable and exempt property, the collection of all receipts paid to the 

town, the recording and processing of all expenses, revenues and general ledger postings, the maintenance of cash 

balances, and the pension plan.   In addition, this function supports and maintains the town’s information technology 

system. 

 

General accomplishments 

  

 Live installation of financial management software.   Completed the process with the go live for the payroll 
module.   The new systems being used are accounts payable, general ledger, payroll, budget and distributed 
purchase order entry. 

 

 Final pension preparation for nine retirements, eight current and one deferred. 
 

 Payroll calculations for two employee terminations.   New hire orientation for replacement employees.  
 

 Preparation of final year end reports for review by auditors.    
 

 Final negotiations for Public Works union. 
 

 Tax Sale coordination 
 

 Assessor’s office staffing, fill vacancy of Asst. Assessor and hire temporary staff to serve during the absence of 
the Assessor. 

 

Meetings attended 

 

Finance Committee of the Town Council    BOE/Town Technology committee 

Pension Committee for the Town of Coventry   Town worker safety committee 

School Roof Bldg committee     Town GIS coordinating committee 

Cemetery Commission meetings    BOE/Town IT coordination  

CIRMA Operations &Underwriting     Public Deposit Working Group  

CIRMA Investment Advisory Committee 
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Collector of Revenue 
 
 

July is always an extremely busy month processing tax and COVRRA payments. The lines of taxpayers paying in person 

remained manageable thanks to the dedicated efforts of Assistant Collector Rosemary Klambt, Revenue Clerk Carrie 

Zahner and seasonal clerk Taylor Vann. Their professional manner and courteous regard was noted by many and 

appreciated by all.  The volume of mail increases significantly this time of year. We were able to process the mailed 

payments quite well until the last few days of July when we are flooded with stacks of mail each day. This same week 

also shows a sharp increase in the number of in-person and online payments. 

August continues to be a heavy collection month because we still receive mail with good postmarks to process as well as 

late payments that require special handling. This additional handling is in the form of partial payment letters for those 

accounts that have a balance due because interest was not included with the late payment. During this time, we are also 

adjusting many tax bills based on certificates of correction issued by the Assessor’s office. This quarter we processed 

approximately 541 certificates of correction. By the end of August, more than 856 sewer use bills were prepared, 

printed, and mailed with a September 1st due date.  

During August and September, we continued to update with current figures and notify in writing those accounts 

scheduled for the tax sale in June. This update and written notice will continue on a monthly basis so that all parties 

continue to stay informed. Sewer use payments were steady throughout the month with the expected increase in 

volume during the last few days of the pay cycle. 

Much of September is also spent in preparation of the Annual Report as well as the Annual Audit. The Annual Report 

was submitted October 4, 2012. The auditors were expected during the second week of October. 

The report of collection for the first quarter is attached. 
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Assessor 

July 

July, as usual was a busy month for the Assessor’s Office.  This is the month where we have the most traffic from 

taxpayers coming in to inquire about their tax bills.  In general this was a typical July where our office worked on motor 

vehicle corrections that were sparked by residents receiving tax bills for vehicles that they didn’t own or had junked 

after October 1st of 2011.  During this month our office corrected 101 motor vehicle and real estate assessments. 

 

August 

August 8th, Pat Alessi started as Interim Assessor.  August was a good month for catch up after a busy July for the 

Assessor’s Office.  The board will be meeting once this year due to the few appeals from the valuation process used by 

the town’s Assessor. During this month our office corrected 43 motor vehicle and real estate assessments. We also 

prepared our mailing early for personal property.   

 

September 

September 10th, Rachel Lewandowski started as Assistant to the Assessor.  September was spent preparing for personal 

property and getting them out in the mail by the 2nd to last week in September.  Our office gathered information for new 

accounts through several different ways.  We used new permits that were taken out for home businesses, trade name 

certificates, and the department of revenue service to discover new accounts.  With this information we created a 

database for all filers and were able to expedite the printing and mailing of our declarations giving taxpayers more time 

to file prior to the November 1st deadline. 

 

During this month our office corrected 13 motor vehicle and real estate assessments. 

 

Deadline for filing veterans DD214’s “veterans discharge from active duty” was September 30th.   Cards were made up 

for any new veterans and their exemption was applied to record of ownership if applicable.  The remaining will be held 

for application to Motor Vehicles. 

 

Rachel caught up with all transfers dating back to May 1, 2012.  We are current through October 1, 2012.  The office was 

able to complete through October 1, 2012 by the end of the month.   

 

The Board of Assessment Appeals also conducted their September meeting on the 12th.  The board had 11 new appeals 

scheduled, to which 6 did not appear for their scheduled appointment, leaving 5 reduced for a total reduction of 

$43,030.00. 

 

Lastly, the Town Attorney worked with the Assessor to come up with a fair conclusion to avoid the extra expense of 

going to trial with the last court case from Revaluation.  It was a ‘split the difference’ decision on each of the two lots 

own by Mr. Younge both on Woodland Road. 

 

Pat continues to go through the building permits for assessment corrections.  She started mid-September and will 

continue until all inspections are complete. 
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Fire Marshal/Emergency Management 

 

Noel Waite, Fire Marshal / EMD 

 

     The first quarter was fairly routine with only three fires being investigated by the Deputy Fire Marshal. A total of 72 

inspections were conducted and one complaint inspection was completed. 

The extreme hording issue that all Code enforcement departments were involved in was closed out with favorable 

results, and all the departments involved meet with the Assistant States Attorney and discussed procedures for 

addressing these issues in the future.  All the schools were inspected with only a few minor issues needing attention.    
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Building Department
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